= | - |
§ agly-
=Y oubial
i.- . . . T .
- International Journal of Trans. in Tourism & Hospitality Management and Cultural Heritage

Vol. 5, Issue 1 — 2021
ISSN: 2581-4869

Hotel Quarantine and Hospital: Transformation of
Hotel Business during COVID-19 Outbreak

Rujittika Mungmunpuntipantip®, Viroj Wiwanitkit®
'Private Academic Consultant, Bangkok Thailand.
“Honorary Professor, Dr Dy Patil University, Pune, India.

Abstract

COVID-19 pandemic cause several impacts. In tourism business, there
are many problems following COVID-19 outbreak. The hotel business
usually got effects. Adaptation of hotel business is needed. Here, the
authors discuss on transformation of hotel business during COVID-19
outbreak. The two important transformations are hotel quarantine and
hospital.
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Introduction

COVID-19 pandemic cause several impacts. In tourism business, there are many problems
following COVID-19 outbreak. The hotel business usually got effects. Adaptation of hotel
business is needed. Here, the authors discuss on transformation of hotel business during
COVID-19 outbreak. The two important transformations are hotel quarantine and hospital.

Transformation of hotel business to correspond COVID-19

Any tourism activities can get negative effect from COVID-19 pandemic. Tourism is usually
ceased and hotel business is usually declined. It is necessary for the hotel to adapt for
survival. An interesting adaptation is transformation for correspond to health care service.

a. Alternative quarantine site [1-2]

Alternative quarantine site is emerging new concept to serve the increasing need for
quarantine place for international traveler. This concept is used in many tourist destination.

b. Hospital

When there is a rapid increasing number of COVID-19 patients. Field hospital is usually
required. Hotel might be used as a field hospital and it is called hospital. Hospital is an
answer for the problem for insufficient space for taking care of the patients.
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Discussion

Transformation of hotel to sever a new function is interesting. During COVID-19 pandemic,
the hotel can be adapted for medical purpose. The aim might be for quarantine process or
treatment process. It can sever as place for situation management. The concept might be
useful in view of business management. It might be used in many countries that tourism is the
main origin of national income.

However, the risk existed. A good quality control is required. If there is no good
management, hotel might be a place originating outbreak [3]. Additionally, COVID-19 is
usually linked to international travel. Tis is questionable whether tourism and hotel
businesses should be temporary ceased or not.

Conflict of interest: None

References

1. Fuchs JD, Carter HC, Evans J, Squire DG, Imbert E, BloomeJ, Fann C, SkotnesT, Sears
J, Rosenblum RP, Moughamian A, Eveland J, Reed A, Borne D, Lee M, Rosenthal M,
Jain V, Bobba N, Kushel M, Kanzaria HK. Assessment of a Hotel-Based COVID-19
Isolation and Quarantine Strategy for Persons Experiencing Homelessness. JAMA Netw
Open. 2021 Mar 1; 4(3):210490.

2. Montgomery MP, Paulin HN, Morris A, Cotton A, Speers A, Boyd AT, Buff AM,
Mathews D, Wells A, Marchman C, Gaffga N, Bamrah Morris S, Cavanaugh SS.
Establishment of Isolation and Noncongregate Hotels During COVID-19 and Symptom
Evolution Among People Experiencing Homelessness-Atlanta, Georgia, 2020. J Public
Health Manag Pract. 2021 May-Jun 01; 27(3):285-294.

3. Gordon D, Ward J, Yao CJ, Lee J. Built Environment Airborne Infection Control
Strategies in Pandemic Alternative Care Sites. HERD. 2020 Dec 14: 1937586720979832.

© Eureka Journals 2021. All Rights Reserved. Page 5



