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Abstract

The state of health of a person or population is assessed regarding morbidity, impairments,
anthropological measurements, mortality, functional status indicators, and quality of life. This
study seeks to determine whether or not social media usage influenced Jamaicans' self-reported
health status and the effectiveness of using social media for health information. Non-probability
sampling technique (convenience sampling) was used to get data from 1082 respondents across
the island, using a web-based standardized survey created in Google Forms to collect the data.
The data was then converted from Google Forms into IBM Statistical Package for the Social
Sciences (SPSS) Version 25 software used to analyze data in Windows. The findings revealed
that of the 1082 sampled respondents, 24.3% rely on social media and also deemed it effective
for retrieving health information by rating it at an 8/10, while 19.9% did not rely on social media
and considered it less effective for retrieving health information by rating it at 5/10. These
findings suggest that social media positively influences those who depend on it to retrieve health
status information. The model for rating the effectiveness of social media is a statistically
significant one y2 =210.347, P= 0.001. This study has also proved that social media has
somewhat influenced Jamaicans to report their health status. Technology usage has been
increasing over the years, and with the advent of the COVID-19 pandemic, fewer persons are
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willing to leave their residences and visit health facilities; as such, they rely on social media to
contact their doctors, retrieve health information and receive updates on their health status. Social
networking is a toolkit for health-related information, e health, or digital health for Jamaicans.

Keywords: Health, health awareness, health-related information, health status, self-reported
health, social media.

Introduction

The state of health of a person or population is assessed regarding morbidity, impairments,
anthropological measurements, mortality, functional status indicators and quality of life. (Healthy
People, 2014; Post, 2014; World Health Organization definitions, 2005, 2015; WHOQOL Group,
1998). According to Tufts University (2022), social media refers to the means of interactions
among people in which they create, share, or exchange information and ideas in virtual
communities and networks. Social media platforms are considered practical tools that contribute
to the real-time dissemination of information to raise public awareness. For example, about
COVID-19, Jamaicans can utilize the Jam COVID app developed by the government. They can
see the current status of the disease and it gives appropriate advice to the public on how to avoid
being infected.

Public health organizations use social media both as a broadcasting platformto amplify messages
from traditional media sources (e.g., radio, television, print media) and as an entirely new way of
collaborating and co-creating content with target audiences (Berg et al., 2021; Gatewood et al.,
2020; Thackeray et al., 2012; Mendoza-Herrera et al., 2020). In the future, it will also allow
public health communicators to deliver a range of health promotion messages and self-
monitoring tools through mobile applications, an innovation that will potentially increase the
reach to those without computers and will allow public health messaging to penetrate the day-to-
day health conversations and activities of individuals (Schein et al., 2010; Ventola, 2014).

Over the years, technology has revolutionized our world and daily lives (Aginginplace, 2022;
Hillyer, 2020). Technology has created unique tools and resources, putting helpful information at
our fingertips (Hawkins, 1997).Technology has also made our lives easier, faster, better, and
more fun (Wardynski, 2019; Anderson & Raine, 2019). Social media changed the information
landscape, influencing people's well-being through health awareness and promotion, health
choice, health-related information, social change for health, and health communication (Korda, &
Itani, 2013; Ventola, 2014; Yeung, 2018), which means that social media play a critical role in
public health (Goodyearet al., 2021; Smailhodzic et al., 2016; Mendoza-Herrera et al., 2020).

The internet focuses more on culture by highlighting challenges and issues in real-time inclusive
of best practices. Social media presented the SARs-Cov-2 in real time, and guidelines were
offered to users. Social media, therefore, were able aid in reducing the catastrophic effect of the
SARs-Cov-2 unlike other pandemics in history (Centers for Disease Control and Prevention,
2018; History, 2020). Despite the role of social media in lowering the mortality associated with
SARs-CoV-2, what is absent from the discourse is whether social media usage influence
Jamaicans self-reported health status during COVID-19? Hence, this research seeks to determine
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how social media influences Jamaicans’ self-reported health status. Jamaicans 18 years and older
were selectively chosen to help the researchers collected from across the fourteen parishes. Data
was collected from 1,082 respondents from across the fourteen parishes of Jamaica, using online
questionnaires. The researchers sought answers to the questions (i)Has social media influenced
Jamaicans self-reported health status? (if)How effective are social media usage in providing
health-related information for Jamaicans?

Theoretical Framework

Social media have played a critical role in the healthcare sector, and it is also responsible for the
shaping of health-related information management (Smailhodzic et al., 2016; Zhou et al., 2018).
As a result, researchers have developed a conceptual framework which is called Social Media-
Based Health Information Management (SMHIM)that allows for examining social media and its
effect on health-related information management (Figure 1). Social media are reshaping health
information management in various ways, ranging from cost-effective ways to improve clinician-
patient communication and exchange health-related information and experience to new medical
knowledge and information. Zhou et al. (2018) refer to social media as internet-based tools or
platforms that allow individuals and communities to gather and communicate and generate,
share, and distribute information, ideas, and experiences.

The development of the SMHIM stems from epidemiology, sociology, economics, public health
research, natural language processing, text mining, machine learning, social network analysis,
and statistical modelling (Zhou et al., 2018). SMHIM is a set of processes in which participants
who are concerned about specific health problems are engaged through social media platforms
(4P): Participants, Problem, Platform and Process, to pursue four objectives (4Cs). The 4Cs
include improving care quality and safety, communication efficiency, cost-effectiveness, and
convenience of access (Figure 1).

The social media platform 4(P) is as follows:

Participants: social media offers a novel perspective to health care because they provide unique
communication channels to patients, healthcare professionals, and the general public. Patients
often intend to achieve different goals by participating in social media, including acquiring or
sharing disease-specific knowledge or information.

Problems: social media to seek solutions or feedback for various health problems.

Platforms: Social media platforms, also called social media websites, infrastructure,
communication technology. Numerous social media platforms are accessible to the general
public, patients, and healthcare professionals.

Process: A knowledge system generally consists of four socially enacted knowledge processes:
creation, storage/retrieval, transfer, and application (Alavi and Leidner, 2001; Holzner and Marx,
1979; Pentland, 1995).

Similarly, the process of SMHIM consists of (1) generation, (2) retrieval, (3) extraction, (4)
integration, and (5) application. Analytical techniques can play a role across all of these
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processes (Figure 1). Advances in analytics of health-focused, natural language data allow for
analyzing social media to understand why patients make certain decisions while gaining insights
into patients' health needs.

Objectives of the social media platform are as follows: Care: social media are reshaping health
care services with the potential to improve the quality and safety of patient care. Communication
efficiency: poor patient-physician communication has been a long-standing issue that causes
many problems, such as low medication adherence of patients. Cost-effectiveness: social media
makes sharing and exchanging health-related information and knowledge (e.g., the appearance of
certain symptoms from a disease) much easier and cheaper than ever before. Convenience: social
media can serve as a convenient and accessible venue for health intervention, patient education,
patient health self-management, advertising drugs and health care services (Zhou et al., 2018).
This theory supports the researcher's questions: 1. Has social media influenced Jamaicans to
report their health status? 2. How effective are social media apps in reporting the health status of
Jamaicans? Researchers expect that most of the participants will be utilizing social mediato seek
helpful information on their health status and self-report health concerns using social media
platforms (Figure 1).

Participant
Generation
Retrieval To improve:
Care
Analysis » Communication
Cost
Integration Convenience
Application
Platform

Source: Zhou et al. (2018)
Figure 1.Conceptual framework for Social Media-Based Health Information Management
(SMHIM)

Literature Review

Previous research focused on social media and self-reported health statuses. Hausmann et al.
(2017) examined the role of social media on health-related information sharing among a selected
population in the United States. The purpose of the research was “to determine how adolescents
and young adults (AYAs) use social media to share health-related information and to assess
attitudes towards using social media to obtain health-related information and communicate with
medical providers” (p. 714). Most participants used social media within the prior month, but only
51.5% had shared health-related information on these networks. The participants shared about
mood, wellness, and acute medical conditions. Those with self-reported poor health were more
likely to share health-related information than other groups. Only 25% thought social media
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could provide them with useful health-related information. Few adolescents and young adults
(AY As) connected with their healthcare team on social media, and most did not want to use this
method (Hausmann et al., 2017).

According to Hausmann et al. (2017), adolescents and young adults have the highest rates of
social media use of any age group. Social media allows us to create, share, and exchange
information and ideas in virtual networks, and it has the potential to revolutionize healthcare in a
variety of ways (Rolls et al., 2016; Smailhodzic et al., 2016; Ventola, 2014; Wong et al., 2021).
Persons may benefit from social media by obtaining health-related information, connecting with
others with similar conditions, joining online support groups, enhancing patient empowerment
and improving outcomes. Researchers can use social media to recruit patients with rare
conditions, estimate the extent of disease outbreaks, and increase understanding of conditions via
health behaviours reported online (Househ et al., 2014; Roeder, 2020; Smailhodzic et al., 2016;
Ventola, 2014). Finally, public health departments can distribute messages for staying healthy
and increase awareness of various diseases through social media. However, these mentioned
benefits of social media rely on the type and quality of information that users voluntarily share
and on their perception of the content produced in this medium. How and why adolescents and
young adults decide to share information about their health on social media remains an under-
explored topic, yet its understanding will be essential if we are to leverage social media to
improve health.

Social media is a platform for the public worldwide to discuss their issues and opinions. Social
media is a term used to describe the interaction between groups or individuals in which they
produce, share, and sometimes exchange ideas, images, videos and many more over the internet
and in virtual communities (Akram&Kumar, 2017). Akram & Kumar (2017) contend that some
positive effects of social media on health exist, such as consulting doctors online anywhere and
anytime, sharing suggestions among friends, relatives and colleagues about various diseases and
their symptoms, access to information in developing regions, support and mutual accountability
ononline health forums ( see also, Bakhai et al., 2019; Iftikhar& Abaalkhail, 2017; Snyderet al.,
2011). Some negative effects of social media on health include incorrect self-diagnosis and
potential breach of privacy. Social media provides people with tools to share information,
promote healthy behaviours, engage with the public, and educate and interact with others with
the same condition/ diagnosis (Akram & Kumar, 2017).

Methods and Materials

This current study employed a cross-sectional web-based descriptive quantitative research design
to examine the issue of ‘Social media and self-reported health status of Jamaicans’. According to
McLeod (2019), quantitative research involves collecting and analyzing numbers data to describe
or control variables of interest, test causal relationships between variables, make predictions, and
generalize results to a broader population (McLeod, 2019).

The collection of data was from September 21 to December 16, 2021. The research involved
collecting data from participants, both female and male, from all three counties in Jamaica:
Cornwall, Middlesex, and Surrey. Researchers disseminated a message containing the link for the
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survey questionnaire with details of the study on social media platforms to the study population.
The participants were informed about the study's purpose and procedure and assured of
confidentiality and autonomy. The standardized instrument comprised nineteen closed-ended
questions, five of which related to demographics, two requiring the individual to rate their health
and the effectiveness of social media and twelve questions regarding the individual's use of social
media for health.

A non-probability sampling technique (convenience sampling) provided the means of participant
selection. A web-based standardized survey was used to collect data from Jamaicans. Statistics
from the Statistical Institute of Jamaica (STATIN) revealed that the mid-year population for
Jamaica in 2019 was 2,734,092 people. The sample size for this study was computed using 2019
population for Jamaica, with a 95% confidence interval and 2.89% margin of error, which gives a
sample size of 1,082 people (Survey Monkey, 2021).

Retrieved respondent data displayed on pie charts and horizontal bar graphs were analyzed using
Google Forms, Microsoft Excel Spreadsheet, and IBM Statistical Packages for the Social
Sciences (SPSS) Windows, Version 25.0. Data were analyzed using frequency percentage and
bivariate analysis (Chi-square). The acceptable missing data is 30% (Bodner, 2008; Graham,
2009; Kang, 2013). A p-value of 5% was employed to ascertain statistically significant (Bryman
& Cramer, 2011; Heiman, 2014; Peck et al., 2008).

Results

The demographic characteristics the gender, age cohort, level of education and area of residence
of the sampled respondents (n = 1,082) are presented in Table 1. The majority of the
respondents’ level of education was tertiary (49.8%). The majority of the respondents were
females (64.4%), the highest age category 18-27 years (30.0%), and majority of respondents
were from Westmoreland (24.4%)

Table 1.Demographic Characteristics of Sampled Respondent

Details % (n)
Gender
Male 35.6 (385)
Female 64.4 (697)
Age Cohort
18- 27 30.0 (325)
28- 37 27.0 (292)
38- 47 20.7 (224)
48- 57 12.7 (137)
58- 67 7.4 (80)
68 and over 2.2 (24)
Level of Education
Primary 3.9 (42)
Secondary 32.6 (353)
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Tertiary 49.8 (539)
Other 13.7 (148)
Area of Residence (parish)
Kingston & St. Andrew 8.0 (87)
St. Catherine 4.0 (43)
Clarendon 7.8 (84)
Manchester 9.9 (103)
St. Elizabeth 11.4 (123)
Westmoreland 24.3 (263)
Hanover 14.0 (151)
St. James 11.3 (122)
Trelawny 3.6 (39)
St. Ann 2.4 (26)
St. Mary 1.4 (15)
Portland 1.2 (13)
St. Thomas 0.8 (9)

The current health status of respondents are presented in Table 2. A scale was created for the
respondents to rate their current health status using the numbers 1- 10 with 1 being least healthy
and 10 being most healthy. Of the sampled respondents (n=1082),0.5% (5) rated their current
health status at 1, 11.2% (121) rated their current health status at 6 and 29.7% (321) rated their

current health status at 8.

Table 2.Current Self-reported Health Status of Respondents, n=1,082

Details % (n)
Self-reported current general health status

1 0.5 (5)

3 0.7 (8)

4 1.6 (17)

5 6.8 (74)

6 11.2 (121)
7 22.7 (246)
8 29.7 (321)
9 16.0 (173)
10 10.8 (117)
Total 1,082
Average self-reported current general health status 7.59+2.38
Skewness -0.670

The results of the effectiveness of social media in assessing the health status of respondents are
presented in Table 3. A scale was created for the respondents to rate the effectiveness of social
media in assessing their health status using the numbers 1- 10 with 1 being leasteffective and 10
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being most effective. Of the sampled respondents (n=1082), 3.6% (39) rated the effectiveness of
social media in assessing their health status at 10, 10% (108) rated the effectiveness at 9 and
16.3% (176) rated the effectiveness at 5.

Table 3.Effectiveness of using social media for health-related information

Details % (n)
Rating Effectiveness of using social media for health-related information

1 7.0 (76)

3 3.8 (41)

4 6.7 (42)

5 10.7 (116)
6 16.3 (176)
7 11.3 (122)
8 15.0 (162)
9 15.7 (170)
10 10.0 (108)
Total 1,013
Average rating of effectiveness of using social media to health-related information | 5.83+2.41
Skewness -0.334

Ho: There is no statistical relationship between using social media for health-related information
and rating effectiveness of using social media for health-related information.

Hi: There is a statistical relationship between using social media for health-related information
and rating effectiveness of using social media for health-related information.

Table 4 presents a cross-tabulation between using social media for health-related information and
rating effectiveness of using social media for health-related information. The findings revealed
that there is a statistical association between the afore-mentioned variables (y* critical= 21.666<
¥ calculated= 210.347, p = 0.001).

Table 4.Cross-tabulation between Jamaicans who rely on social media for health-related
information and Effectiveness of using social media for health-related information, n= 1082

Details Rely on social media for health-related | ¥*; P value
information
Yes No Total
% (n) % (n) % (n)

Rating Effectiveness of using social
media for health-related information

1 2 (11) 12.1(65) |7 (76) 210.347;
0.001

2 13(7) 6.3(34) | 3.8 (41

3 3.9 (21) 95(5L) |6.7(72)

4 6.3 (34) 152 (82) | 10.7 (116)
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5 12.7(69) | 19.9 (107) | 16.3 (176)
6 9.6 (52) 13(70) | 11.3 (122)
7 215 (117) | 8.4 (45) |15 (162)
8 243 (132) |7.1(38) |15.7 (170)
9 149 (81) |5 (27) 10 (108)
10 3.7 (20) 35(19) |3.6(39)
Total 544 538 1,082

Ho: There is no statistical relationship between ‘Do you contact your medical practitioner via
social media?” and ‘Do you rely on social media to get health-related information?

Hi: There is a statistical relationship between ‘Do you contact your medical practitioner via
social media?” and ‘Do you rely on social media to get health-related information?

Table 5 presents a cross-tabulation between ‘Do you contact your medical practitioner via social
media?’ and ‘Do you rely on social media to get health-related information? Chi-square analysis
revealed that there is a significant statistical relationship between the two afore-mentioned
variables (i.e., y*(1) = 102.064, p< 0.001). Furthermore, 43.9% of those who indicated relying on
social media to get health-related information, stated yes to ‘do you contact your medical
practitioner via social media? compared to 15.8% of those who mentioned no to ‘relying on
social media to get health-related information’.

Table 5.A Cross-tabulation of ‘Do you contact your medical practitioner via social media?’ and
‘Do you rely on social media to get health-related information?’

Details Do you rely on social media to get
health-related information?

Do you contact your medical No % (n) Yes % (n) Total % (n)

practitioner via social media?’

No 84.3 (453) 56.1 (305) 70.1 (758)

Yes 15.8 (85) 43.9 (239) 29.9 (324)

Total 538 544 1,082

Ho: There is no statistical relationship between ‘Have you ever started any medication or
treatment advised or advertised on social media without asking your physician? and ‘Do you rely
on social media to get health-related information?

Hi: There is a statistical relationship between ‘Have you ever started any medication or treatment
advised or advertised on social media without asking your physician? and ‘Do you rely on social
media to get health-related information?

Table 6 presents a cross-tabulation between ‘Have you ever started any medication or treatment
advised or advertised on social media without asking your physician? and ‘Do you rely on social
media to get health-related information? Chi-square analysis revealed that there is a significant
statistical relationship between the two afore-mentioned variables (i.e., ¥*(1) = 345.372, p<
0.001). Furthermore, 63.2% of the those who indicated relying on social media to get health-
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related information contacted their medical practitioner via social medical compared to 8.9% of
those who did not rely on social media to get health-related information.

Table 6.A Cross-tabulation of ‘Do you contact your medical practitioner via social media?’ and
‘Do you rely on social media to get health-related information?’

Details Do you rely on social media to get
health-related information?

Do you contact your medical | No Yes Total

practitioner via social media?’ % (n) % (n) % (n)

No 91.1 (490) 36.8 (200) 63.8 (690)

Yes 8.9 (48) 63.2 (344) 29.9 (382)

Total 538 544 1,082

Ho: There is no statistical relationship between level of education? and ‘How much do you trust
the information about your health status on social media?’

Hi: There is a statistical relationship between level of education? and “‘How much do you trust
the information about your health status on social media?’

Table 7 presents a cross-tabulation between level of education? and ‘How much do you trust the
information about your health status on social media?” Chi-square analysis revealed that there is
a significant statistical relationship between the two afore-mentioned variables (i.e., ¥*(3) =
28.536, p< 0.001).

Table 7.A Cross-tabulation of level of education? and ‘How much do you trust the information
about your health status on social media?’

Details How much do you trust the information about your
health status on social media? Total
Educational Level | Not at all Not very much Very much
% (n) % (n) % (n)
Primary 5.3 (10) 3.4 (22) 4.1 (10) 3.9 (42)
Secondary | 33.3 (63) 29.19188) 41.5 (102) 32.6 (353)
Tertiary 42.3 (80) 56.0 (362) 39.4 (97) 49.8 (539)
Other 19.0 (36) 11.6 (75) 15.0 (37) 13.7 (148)
Total 189 647 246 1,082

Table 8 presents a Pearson’s product moment correlation of self-reported health status and the
effectiveness of using social media for health-related information. The findings revealed that
weak positive statistical correlation between the two afore-mentioned variables (rxy = 0.104, p<
0.001). It can be deduced from the findings that using social media for health-related information
is effective in increasing self-reported health status of Jamaicans.
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Table 8.Pearson’s Product Moment Correlation between Self-reported health status and rating

the effectiveness of using social media for health-related information

On a scale of 1-10,
with 1 being the
lowest and 10 being
the highest, how
healthy do you
consider yourself?

On a scale of 1-10, with
1 being the lowest and
10 being the highest,
how effective do you
think social media is in
checking your health
status?

On a scale of 1-10, with 1 | Pearson 1 0.104"
being the lowest and 10 Correlation

being the highest, how Sig. (2- <0.001
healthy do you consider tailed)

yourself? N 1082 1082
On a scale of 1-10, with 1 | Pearson 0.104" 1
being the lowest and 10 Correlation

being the highest, how Sig. (2- <.001

effective do you think tailed)

social media is in N 1082 1082
checking your health

status?

**_ Correlation is significant at the 0.01 level (2-tailed).

Ho: There is no statistical relationship between gender and having a personal medical practitioner
Hi: There is a statistical relationship between gender and having a personal medical practitioner

Table 9 presents a cross-tabulation between gender and having a personal medical practitioner
Chi-square analysis revealed that there is a significant statistical relationship between the two
afore-mentioned variables (i.e., ¥°(1) = 17.885, P <0.001). Furthermore, female-Jamaicans were
2.2 times more likely to have a personal healthcare physician compared to male-Jamaicans.

Table 9.A Cross-tabulation of gender and having a personal medical practitioner

Details Having a personal medical practitioner Total
Gender No Yes
% (n) % (n) % (n)
Male 44.1 (164) 31.1 (221) 35.6 (385)
Female 55.9 (208) 68.9 (489) 64.4 (697)
Total 372 710 1082

Ho: There is no statistical relationship between gender and frequency of using social media for
health-related information

Hi: There is a statistical relationship between gender and frequency of using social media for
health-related information

Table 10 presents a cross-tabulation between gender and frequency of using social media for
health-related information. Chi-square analysis revealed that there is a significant statistical
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relationship between the two afore-mentioned variables (i.e., y*(4) = 14.031, p = 0.007).
Furthermore, female-Jamaicans were more likely to frequently use social media for health-

related information during the COVID-19 pandemic than male-Jamaicans.

Table 10.A Cross-tabulation of gender and relying on social media for health-related

information
Details Gender Total
Frequency of using social media for health-related | Male Female
information % (n) % (n) % (n)
None of the time 12.7 (49) | 10.6 (74) 11.4 (123)
A little of the time 32.2 (124) | 23.2 (162) | 26.4 (286)
Some of the time 31.4 (121) | 36.0 (251) | 34.4(372)
Most of time 16.9 (65) | 22.4 (156) | 20.4 (221)
All of the time 6.8 (26) 7.7 (54) 7.4 (80)
Total 385 697 1082

Ho: There is no statistical relationship between gender and degree of trusting social media for
health-related information

Hi: There is a statistical relationship between gender and degree of trusting social media for
health-related information

Table 11 presents a cross-tabulation between gender and degree of trusting social media for
health-related information. Chi-square analysis revealed that there is no significant statistical
relationship between the two afore-mentioned variables (i.e., ¥*(2) = 2.603, p = 0.272).This
denotes that statistically, the degree of trusting of social media for health-related information is
the same across the genders in Jamacia.

Table 11.A Cross-tabulation of gender and degree of trusting social media for health-related

information
Details Gender Total
Male female

Degree of trusting social media for health-related | % (n) % (n) % (n)
information

Not at all 18.4 (71) |16.9(118) |17.5(189)
Not very much 56.6 (218) | 61.5 (429) | 59.8 (647)
Very much 24.9 (96) | 21.5(150) | 22.7 (246)
Total 385 697 1082

Ho: There is no statistical relationship between gender and ‘have you ever started any medication

or treatment advised or advertised on social media without asking your physician?

Hi: There is a statistical relationship between gender and “have you ever started any medication

or treatment advised or advertised on social media without asking your physician?’

Page 37




International Journal on Transformations of Media, Journalism & Mass Communication - \Vol. 7, Issue 1 — 2022
© Eureka Journals 2022. All Rights Reserved. International Peer Reviewed Referred Journal

Table 12 presents a cross-tabulation between gender and ‘have you ever started any medication
or treatment advised or advertised on social media without asking your physician?” Chi-square
analysis revealed that there is no significant statistical relationship between the two afore-
mentioned variables (i.e., ¥*(2) = 0.038, p = 0.845).This denotes social media is replacing the
traditional healthcare practitioner(s).

Table 12.A Cross-tabulation of gender and “have you ever started any medication or treatment
advised or advertised on social media without asking your physician?’

Details Gender

Have you ever started any medication or treatment advised or | Male Female | Total

advertised on social media without asking your physician? % () |%(n) % (n)

No 64.2 63.6 63.8
(247) (443) (690)

Yes 35.8 36.4 36.2
(138) (254) (392)

Total 385 697 1082

mediais in checking your health status?

On ascale of 1-10, with 1 being the lowest and 10
being the highest, how effective do you think social

Male Female

Gender

Figure 2.Box-plot of rating the effectiveness of using social media to provide health-related information

Figure 2 depicts a box-plot of rating the effectiveness of using social media to provide health-
related information. There existed no statistical difference in females indicating that they use
social media to provide health-related information compared to males (t1050=1.379, p = 0.0840).

Discussion

Social media is more regularly leveraged by public health professionals and organizations, such
as the Centers for Disease Control and Prevention (CDC), state and local health departments, and
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other health agencies to enhance existing dissemination of information practices. Scientists are
increasingly using social media to share journal articles, promote scientific opinions, post
updates from conferences and meetings, and circulate information about professional
opportunities and upcoming events (Berg et al., 2021; Centers for Disease Control and
Prevention (CDC), 2010; Chen& Wang, 2021; Smailhodzic et al., 2016; Ventola, 2014). Social
media has become a cost-effective way for public health practice to inform audiences of health
issues, enhance communication during Public Health emergencies or outbreaks, and respond to
public reporting of a particular public health issue(Gatewood et al., 2020; Prasetya et al.,
2020).Although a Jamaican medical practitioner, Dr Karl Exell, warned against the usage of
social media for health-related information on COVID-19 (Jamaica National (JN) Group, 2020),
the current findings revealed that Jamaicans are using social media for health-related information
and that the use of social media is influencing self-reported health status.

Studies have shown that the majority of healthcare decisions for the family (Health ware system,
2020; Lincoff, 2014; Matoff-Stepp et al., 2014; World Health Organization, 2019). The U.S.
Department of Labor statistics show that women make approximately 80% of healthcare
decisions and that a part of the rationale for this is their reproductive health needs (U.S.
Department of Labor, 2016; see also, Lincoff, 2014). The current research also supports gender-
based healthcare seeking behaviour among Jamaicans. Now that social media has become an
important part of our daily routine, it is even more critical for healthcare organizations to relate to
their female audience (Patowary, 2016) and the general populace (Huo et al., 2019) using social
media.

The current research showed that social media is used by Jamaicans for health information.
Though social media influence did not indicate a strong relationship with how Jamaicans report
their health status, the data suggests that social media positively influences Jamaicans' decisions
to report their health status. 11.2% (121) rated their current health status at 6, and 29.7% (321)
rated them at 8. The study has shown that while social media apps are being used to report health
status in some instances, 16.3% (176) of the respondents who rated their current health status at
five also stated that they would not recommend family and friends to check their health status.
However, the study indicates that average respondents determined that social media effectively
assessed their health status. Therefore, social media effectively change Jamaicans’ well-being by
providing health awareness, concurs with the established literature (Griffiths et al., 2015; Li &
Liu, 2020; Japhet, 2014; Merolli et al., 2013).

In Western Europe, hospitals' use of social media is also growing, but there are significant
differences between countries (Van de Belt et al., 2012).Van de Belt et al. (2012) found that
social media usage by hospitals in Western European nations remains small, except for the
Netherlands and the United Kingdom. Social media usage has increased from 2009 to 2011 on
Facebook (from 10% to 67%), LinkedIn (from 20% to 31%), and YouTube (from 2% to 19%).
Furthermore, Fernandez-Luque, & Bau, 2015) found an increase in social media usage to search
for health-related information

The present research revealed that social media usage effectively provides health-related
information for Jamaicans. Jamaicans over 18 were allowed to rate social media by using a scale.
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The respondents were also asked to indicate whether they rely on social media to get health-
related information, determined by yes or no. Of the 1082 sampled respondents, 24.3% rely on
social media and deemed it effective for retrieving health-related information by rating it at 8/10
while 19.9% did not rely on social media and considered it less effective for retrieving health-
related information by rating it at 5/10. Therefore, the findings revealed a statistical association
between the variables. (y? critical= 21.666< y* calculated= 210.347, P= 0.001). A deduction from
the current study is that social networking is a toolkit for health-related information, ehealth, or
digital health for Jamaicans, which is equally the case across other societies (AIMuammaret al.,
2021; Chen & Wang, 2021; Huo et al., 2019; Smailhodzic et al., 2016;The University of
Scranton, 2022; Ventola, 2014).

Conclusion

Social networking is a toolkit for Jamaicans' health-related information, ehealth, or digital health,
equally the case across other societies. Social media is not only providing greater access to
health-related information to the Jamaicans, but it is also equally improving their well-being,
which is a positive in the transparent dual health-related information market.
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